ELEVATING WORK PLATFORM
ASSOCIATION OF NEW ZEALAND

Elevating Work Platform Association
Member Networking Function

Thursday 12" April 2018

Peppers Clearwater Resort, Clearwater Ave, Northwood, Christchurch

Time Item Details
11.00am Meet & Greet Grab a coffee. Mix and mingle.
11.15am Meeting & Presentation Receive information about key
industry projects, events and activities.
> Registered Inspector Programme
» Load Restraint Guidance
» Non-Destructive Testing
12.30pm Networking Luncheon Buffet style networking lunch
1.15pm Speaker - Lance Burdett

Heavily involved as a crisis negotiator for over 13 years, Lance
Burdett became the National Advisor for all NZ Police
Negotiation Teams. He completed the NZ Police Negotiation
course (and remains an instructor), the FBI Negotiators
Course, and the Counter Terrorist Negotiators Course held in
Australia.

He ran numerous high-risk negotiations including the Napier
Siege and the highly-publicised Paremoremo prison hostage
situation. Lance specialised in suicide intervention. Following
a stint as the Commander of the Police Emergency call centre
where he further honed his communication skills, Lance
developed and delivered coaching sessions on managing
difficult people and on reducing personal stress to varied
audiences.

His communications and resilience programme was nationally
accepted by NZ Police and now forms part of their mandatory
training for all emergency call centre staff.

2.00pm

Function concludes




